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Financial security is of vital importance…

The financial decisions you make today will play an important role in the quality of 
life you and your family experience in the years to come. Shaun Pyne is a residential 
and commercial mortgage broker whose role is to provide you with service, products,
and strategies in order to assist you achieving your financial goals.

This guide’s aim is to give an introduction to Shaun Pyne and to give confidence that 
you will be dealing with a company who is committed in offering very 
comprehensive, friendly and ethical service to our clients.

Company profile…

Georgco Finance is an independently owned organisation formed to assist borrowers 
with their finance requirements.

We are an accredited Mortgage introducer with Australia’s leading lending 
institutions. 

We are a member of the Mortgage and Finance Association of Australia (MFAA) and 
Credit Ombudsman Scheme Ltd. (COSL).

We are able to offer borrowers the freedom to choose from many different finance 
products from a wide variety of competitive lenders.

Strength and competence…

Shaun Pyne is an accredited member of Astute Financial management Pty Ltd, our 
company Aggregator as well as a member of the industry professional body, 
Mortgage and Finance Association of Australia (MFAA).  As a member of the 
MFAA, we must meet their educational requirements and are bound by their Code of 
Conduct and Disciplinary Rules.  A copy of the Code and Rules are available for 
download at www.mfaa.com.au.

Our objective is to arrange finance from our panel of lenders that we genuinely and 
reasonably believe to be appropriate to your needs.  We will act efficiently, honestly 
and fairly.  Accordingly, we will make reasonable enquiries in relation to your needs, 
objectives and current circumstances and we rely upon this information provided by 
you.  If the information provided is incomplete or inaccurate you should consider the 
appropriateness before entering in the proposed loan arrangements.

It is important that you understand your legal obligations, and the financial 
consequences of a loan you may proceed with.  Therefore you should obtain 
independent legal and financial advice before you enter the loan contract.







If you are seeking compensation you should contact the Credit Ombudsman Service 
Ltd (COSL) on 1800 138 422 quoting our membership number 410714.  The Credit 
Ombudsman scheme is an impartial, independent and free external dispute resolution 
scheme for disputants.

In Queensland a complaint may also be lodged with the Department of Fair Trade, 
NSW Office of Fair Trading, and Victoria with Consumer Affairs, in South Australia, 
the office of Consumer & Business Affairs or in Western Australia with the 
Commissioner for Consumer Protection.  For your protection, we maintain at all times 
Professional Indemnity Insurance.

Credit Ombudsman Service Limited
Level 6, 50 Park St
Sydney, NSW 2000
PH: (02) 9273 8400 or 1300 78 08 08
Fax: (02) 9261 2792
Email: info@creditombudsman.com.au
Web: www.creditombudsman.com.au

Financial Hardship…

It is important to us that the new credit commitment remains affordable to you but 
understand that situations can change.  In the event that you find yourself in financial 
difficulty we ask that you let us know so we can assist you in contacting the credit 
provider to discuss alternate options.

Our Lending Panel…

We have entered into arrangements with the lenders detailed below.  Subject to 
meeting the lender’s credit criteria, we are able to obtain credit for you from these 
lenders.  These lenders do not necessarily represent all the lenders who offer credit of 
the nature you seek.

AMP Colonial La Trobe Financial Pepper Home Loans
ANZ Great Pacific Services Provident Inventory
Bankwest Heritage Liberty RAMS
Barnes Home Loan Centre Macquarie St George
Bettaway Homeside Lending NAB Suncorp
Bluestone IMB National Finance The Rock
Citibank ING Direct Club Westpac




